h Nviron & TATA CHEMICALS EUROPE

Smarter IT,

A holistic view of operations, processes and outcomes
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Tata Chemicals Europe (TCE) is a UK-based chemicals company and a wholly-
owned subsidiary of Tata Chemicals Limited. TCE is the UK’s only manufacturer
of soda ash and sodium bicarbonate and one of the leading salt producers. Their
high-quality products are critical raw materials for the food manufacturing supply

chain and pharmaceutical product manufacturing.

Business challenges

Infrastructure Needs
TCE required IT infrastructure that aligned with their scale and

standards, ensuring security and capability for clients and staff.

The team needed to manage their IT estate without additional
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resources, focusing on user experience and business growth.

Security & Maintenance

Ensuring secure, well-maintained infrastructure through planned

security patches and firmware updates.



Business outcomes

Fully Managed IT Infrastructure

Providing a fully managed ‘Infrastructure as a Service’ (IaaS) solution,
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.E relieving TCE’s in-house IT team of time-consuming support tasks.

Improved Performance & Security
The resilient and secure infrastructure led to minimal issues and

improved performance.

Enhanced Business Continuity
The move to laaS improved business continuity, optimised

performance, and allowed for better management time prioritisation.

A trusted partnership with Nviron enabled a secure Virtual Desktop
Infrastructure, supporting TCE’s hybrid working model with high

user satisfaction.

Nviron has been our trusted technology partner

for several years. | can discuss our challenges

with them, knowing that Nviron will always put our
needs first and not try to sell us anything for their
benefit. They truly have our best interests at heart.
They work with our limitations and go the extra

mile to support our needs.

Martin Murgatroyd, Head of IT
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